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PA3OEN 1. TEPMUHbI U ONPEOENEHUA

1.1. OCHOBHblE TEPMUHbI 1 OnpeaeneHus

Cne,u,yrou.l,me TEPMUHbI, NPpUMEHAEMbIE B TEKCTE HACTOALLEIo }J,oroaopa, MCMNOJIb3YOTCA B HMXeNpuBeEeHHbIX
3Ha4YeHUnAX:

AHkeTa — cobupaTensHoe noHaTve Ans AHKeTbl PU3NYECKOro Nuua, AHKETbI OPUOANYECKOro Nuua.

[oroBop Ha Gpokepckoe obcnyxuBaHue — JOroBOpP Ha Bpokepckoe OBCNyXMBaHUE, 3aKMIOYEHHbIN MexXay
KnveHTtom n KomnaHuen, B pamkax koToporo KnneHTy OTKpbIT OAnH unv 6onee MHBECTULIMOHHBIN CYET.

HoroBop poBepuUTenbHOro ynpaBrieHUsA — [OroBoOp, 3akfyeHHbln mexay KnneHtom u KomnaHuen Ha
oKasaHwue ycnyr no ynpasreHuto LeHHbIMY Bymaramu 1 cpecTBaMm UHBECTUPOBAHMS B LieHHbIEe Bymarn.

KnueHT, o6cnyxunBaembin UcnonHutenem / KnueHT, 3akpenneHHbi 3a WUcnonHutenem, — KnuewT,
3aKpenneHHbln 3a VcrnonHutenem Ha o6CnyXuBaHWe B COOTBETCTBUM C [JOroBOPOM, U He SABNAOLLMACS
KnueHTom, npusnedyeHHbIM VicnonHuTenem.

MpueneyeHHbIn UcnonHutenem KnueHT / KnueHT, npuBnevyeHHbin UcnonHutenem, — KnveHT, Bnepsble
3aknoumBLmMi ¢ Komnanwmen [oroBop Ha 6pokepckoe obcnyxuBaHue /[JoroBop 4OBEPUTENBHOIO yNpaBeHus,
N ykasaHHbIn VicnonHutenem B OTyeTe 06 mcnonHeHun, npuHaTom KomnaHwewn B nopsiake, yCTaHOBNEHHOM
[oroBopom.

3akasuuk/KomnaHua - OOwectBo c OrpaHMHeHHOVI OTBETCTBEHHOCTbIO «WMHBecTMUMOHHass KomnaHusa
«DOHTBBLENLY» UNK €ro npaBonpeeMHUKNn.

1.2. WHble TepmuHbI, cneuvanbHO He onpefdeneHHble B HacTosieM [oroBope, MCMonb3ylTcs B
3Ha4YeHWsX, YCTaHOBMeHHbIX [oroBopoM Ha Opokepckoe obcnyxuBaHne (pa3MelleHHOM Ha cante
https://www.fontvielle.ru/),  [JoroBopom [OBepuTENbHOrO  ynpaBneHus  (pasMeleHHOM Ha  cauTe
https://www.fontvielle.ru//), HopMaTUBHBIMW JOKYMEHTAMU U NHBIMW HOPMAaTUBHBIMW MPaBOBbIMU akTamu PO.

PA3[EN 2. OGLWME MONOXEHUA U CPOK AEUCTBUA OFTOBOPA

2.1 Hactoswun [oroBop BO3ME3OHOrO OkasaHua ycnyr (ganee — [lOoroBop) 3akfuyeH Mexay
WcnonHntenem un OOWecTBOM C OrpaHMYEHHOW OTBETCTBEHHOCTbK «MVHBecTuunoHHas Komnanus
«doHTBbENDY (Oanee — 3aka3dyunk, KomnaHus).

2.2. HacTtoswwmi [JoroBop He sBnsieTcss Ny6nu4Honm odepton No cmbicny cratbh 426 [paxagaHckoro
kogekca P®. KomnaHus BnpaBe No CBoeMY YCMOTPEHUIO OTKa3aTb B 3akntodeHun [JoroBopa 6e3 06bAcCHeHus
NPUYMH TaKkoro OTKasa.

2.3. HacToawwmin [loroBop siBNseTca ctaH4apTHON hopMOKr AoroBopa NpUCOeANHEHUS, YTBEPXOEHHON
KomnaHuein, B COOTBETCTBMM CO cTaTbéN 428 [MpaxxgaHckoro kogekca Po.

24. CopepxaHue HacTosiero [loroBopa, NPUNOXeHWUA K HEMY U BHOCUMbIX U3MEHEHUI pacKpbiBaeTCs
HeorpaHu4yeHHOMY Kpyry nuy, Ha cante KomnaHuu B cetn «HTepHeT» https://www.fontvielle.ru/

2.5. Hactoswun [oroBop mexay Komnanuen u McnonHutenem, BMecTe uMMeHyemble — CTOpOHbI,
3aKknoYaeTest NyTem MOMHOro 1 6e30roBOPoOYHOro npucoeanHenns MicnonHmutens k [JoroBopy B COOTBETCTBUM
co cTtatben 428 [paxaaHckoro kogekca PO, n Bcex NpUNoXKeHUn K Hemy.

2.6. C uenbto nonHoro n 6e30roBopoYvHOro npucoeanHeHms McenonHutens K [loroBopy B COOTBETCTBUUN CO
ctatbel 428 [NpaxgaHckoro kogekca P®, nocnegHuin npepoctasnset KomnaHum cnegyrowime 3anonHeHHbIe
N NOANUCaHHbIE [OKYMEHThI:

(a) 3asBneHue o npucoeanHeHun k lorosopy (no copme Mpunoxenns Ne 1 k Jorosopy);

(b)  CyuwectBeHHble ycnosus [lorosopa (no dopme MNMpunoxernsa Ne 2 k [loroBopy), KOTopble
npeaBapuTensHO cornacosaHbl ¢ KomnaHnen,
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(c)  [OokymeHTbl cornacHo nepeyHo, ykazaHHomy B [MNpunoxeHunn Ne 6 k [lorosopy.

2.7. 3aaBneHne o npucoedvHeHun K [OroBopy, OOKYMEHTbl COrfacHO MEepeyHio, YyKkasaHHOMY B
MpunoxeHun Ne 6 k Jorosopy u CylectBeHHble ycrosus [loroBopa (ganee — [JoOKyMeHTbl AN 3aKoYeHuns
[Horosopa) nognuceiBatoTca MicnonHutenem unu ero npeactaButenem B OAHOM OPUrMHarbHOM 3K3eMnnsipe
n nepepatotca Komnanuw.

2.8. KomnaHua BnpaBe NpuvHATbL UMW OTKIOHWTb MpeAcTaBneHHble VcnonHutenem [OKyMeHTbl Ans
3aknoveHns [Hdorosopa. [Npu npuHatun Komnanuen [dokymeHTOB Ans 3akntodeHus [orosopa, [Jorosop
cuMTaeTcs  3aknodeHHbIM.  [lpn  OTKNOHEHMM BbllleykasdaHHbIX [OOKYMeHTOB [loroBop cuuTaeTcs
He3aKnto4YeHHbIM.

2.9. Mpn npuHaTum KomnaHnmen [dokymeHTOB Ha 3akniodeHve [oroBopa KomnaHusa npocTtaBnsieT
OTMETKY O MpMeMe Ha BbllleyKka3aHHbIX AOKYMEHTax W faTy 3akmnoyveHus [doroBopa Ha 3asBneHun o
npucoeguHeHnun.

2.10. KomnaHns o06s3yeTcs HanpaBuTb VICMOMHUTENO Ha agpec 3MeKTPOHHOM nouTbl McnonHuTtens,
yKka3aHHbIi B 3asiBNeHun o npucoegmHeHun k [orosBopy, yBegomrneHue O npueme [OKymeHTOB Ans
3akntoveHus [loroBopa B Aaty nx NPpUHATUS.

2.11. [oroBop BCTynaeT B CUIly U CYMTAETCs 3aknoyeHHbIM Mexay CTopoHamu ¢ gaTbl MpoOCTaBneHus
KomnaHwveli B 3asBneHnm o npucoeanHeHnm oTMEeTKM O 3akroyeHumn [JoroBopa, ¢ ykasaHnem HoMmepa v aathbl
3akntoyeHns JoroBopa. Konusa 3asBneHus o npucoegmHeHnn k [JoroBopy B TOT e AeHb HanpaBnsaeTca Ha
afpec aneKkTpoHHOM nouTbl McnonHutens. 3akntodeHHbin  [loroBop gencteyeT Ao 31 gekabpsa Tekywero
roga (BKMOYUTENBHO).

2.12. [oroBop cunTaeTcs NPOANEHHbIM Ha KaxAbl MNOCreAyloLWnin KaneHaapHbli rod, ecnv HU ogHa u3
CTopoH He no3gHee, Yem 3a 10 (decaTb) paboumx OHEM OO0 WUCTeYeHust cpoka aencteus [orosopa
NMMCbMEHHO He 3asiBuna pgpyro CTOpoHE O CBOEM HaMepeHun npekpaTuTb pgencrteve [orosopa.
KonuyecTBo nporoHraunin He orpaHu4eHo.

2.13. Konua 3aseneHns o npucoeavHeHun Kk [oroBopy u CyllecTBeHHbIX Yycnosuin [orosopa,
copepxalas otmeTky KomnaHum o npueme u gaty Hayana gevicteust [oroBopa Ha GymaxHOM HocuTerne,
3aBepeHHasa KomnaHunen, Bolgaetcst VIcnonHUTenNo no  3anpocy.

2.14. MecToM 3aknoueHuss 1 ucrnonHeHuss [loroBopa siBnsietcs ropod Mockea.
2.15. Bce MpunoxeHns u dopMbl JOKYMEHTOB K HacTosieMy [JoroBopy sIBNAKTCA €ro HeoTbeMIeMoi
YacTbio.

PA30EN 3. NTPEOMET OOIrOBOPA
3.1 WcnonHutens 0653yeTcsi 3a Bo3HarpaxaeHve okasbliBaTe KomnaHum cnegytoLme ycnyru:

3.1.1. [Movck v npuBneveHne noTeHumarnbHbIX UHBECTOPOB — HOPUANYECKUX U (DU3NYECKMX NAL,
(nanee umeHyemble — «KnueHTbl»), 3aMHTEPECOBaHHLIX B paboTe Ha pbiHKE LiEHHbIX Gymar, B TOM
yncne BHEOMPXKEBOM pbIHKE, CPOYHOM, TOBApPHOM, (DOHJOBOM M BanOTHOM PbIHKaX U 3aKIHOYEHUM C
Komnanuen [oroBopoB Ha ©Opokepckoe ob6cnyxuBaHve w/unu [1oroBopoB [OBEPUTENBHOIO
yrnpasneHus.

3.1.2. O6sizatenbctBa WcnonHutensa nepen KomnaHuen cuvTaroTCs BbIMOSIHEHHBIMW, €CIN
Komnanusa 3akntouuna ¢ KnveHTom, npuBneveHHbiM MicnonHutenem, [JoroBop Ha Gpokepckoe
obcnyxmBaHune n/vinu [1oroBop JOBEPUTENBHOIO yNpaBreHus.

3.1.3. O6cnyxuBaHne KnueHToB, 3akpenneHHbix 3a VicnonHutenem (KnveHToB, npuvBReYeHHbIX
WcnonHutenem u KnueHtoB, obcnyxuBaembix WcnonHutenem). [log obcnyxmBaHuem B Lensax
HacTosiwero [loroBopa noHMMaeTcs ocyLlecTBneHne VicnonHntenem crnegyowmx AenNcTBUN:

- npuHatue KnueHTtoB B odunce MicnonHutensa (npu Hann4mm);
— cbop cBegoeHwn wun pgOokymeHToB O KnueHTe, npeacrtaBuTene, BbirogonpuobpeTtaTtene w
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6eHedmumnapHom BragenbLe;

=~  W3rOTOBIIEHWE KOMWWA OPWUrMHamNoOB [OOKYMEHTOB, MpefocTaBrneHHbiXx KnneHtom w/unu  ero
npencraBuTenem (3gecb u ganee npu ynotpebneHun tTepmmnHa «KnveHT», ecrnv He ykasaHo MHoe,
nogpasymeBaeTcs Takke ero npeacraBuTenNb, €Cnv B3aMOAENCTBME OCYLLECTBSAETCS Yepes Takoe
nmuo);

- WHPOPMMPOBAHME W KOHCYNbTMPOBaHWE MOTeHUuManbHbIX KnvMeHTOB O mnpoAyktax, ycnyrax u
Tapudax KomnaHuu;

— KOHcynbTupoBaHue KnneHToB no paboTe Co cneunanuanpoBaHHbIM NpOrpaMMHbIM obecneveHunem,
ucnons3yembim KomnaHuen ana obmeHa nHgpopmaumen ¢ KnueHtamu;

—  KOHCynbTupoBaHue KnueHToB no OOpMMEHUIO OOKYMEHTOB, MpeayCcMOTpeHHbIX [JoroBopoMm Ha
Bpokepckoe obcnyxmBaHue n/vnu [1oroBopom SOBEPUTENBHOTO yNpaBneHus;

- obecne4veHne gokymeHToobopoTta mexay KnueHtom n KomnaHuen;

= WHbIX 4EVCTBUIA, NpeayCMOTPEHHbIX [loroBopomMm.

3.2. Cbop cBegeHun M [OOKYMEHTOB ocyulecTBnsieTca McnomHuTenem ¢ uenblo MocrneayloLllero
npepoctaeneHuns Komnavmm ang nposegeHunss Komnanwen nageHtudumkauumn n/vnn obHOBNEHMsS cBeaeHu O
KnueHTe, ero npeacraeuTene, Bbirogonpuobpertartene n 6eHedumunapHom Briagesnble B COOTBETCTBUM C
TpeboBaHuamu MNporpammbl naeHTudmkaumm, cogepxawmxcs B NBK no NOL/®T KomnaHuw.

C6op cBegeHun ocyllecTBnseTca VicnonHutenem npuHATMEM HenocpeacTBeHHO OT KnuenTa uwnu
Hagnexawym obpasoM ynornHoMoYeHHoro mm nuua AxkeT Knuenta w/unu lNpeactaButens, B KOTOPbIX
3admkeupoBaHbl cBeaeHus 06 ykasaHHbIX nvuax, a B YCTaHOBIEHHbIX crnyyasx n o BeirogonpuobpeTtaTtensx
n/vnn beHedwuumapHbix Bnagenbuax. CO6op AOKYMEHTOB ocyllecTBnseTca McnonmHutenem nocpeacTsom
MPUHATMSA  HenocpeacTBeHHo oT KnveHtTa wnvM Hagnexawmm o6pasom  ynOHOMOYEHHOro MM nuua
YCTaHOBMEHHOrO KOMMMeKTa AOKYMEHTOB. M3roToBneHne Konum ¢ OpurMHanoB OOKYMEHTOB OCYLLeCTBMAseTCH
WcnonHutenem B crniydae, ecnu cobpaHHble MM [OOKyMeHTbl He MoryT OblTb nepegaHbl KomnaHuu B
opvruHane. B gaHHom cnydae VicnonHuTtenb 0653aH U3rotoBUTb Hagnexawym obpa3om 3aBepeHHYH0 KOMuio
C opurMHana Takoro AoKymeHTa. AHkeTa nepepaetcs McnonmHutenem KomnaHuu WCKMOUUTENbHO B BUAe
opvrmHana.

3.3. MepeyveHb lMpuBneyeHHbix McnonHutenem KnueHToB ykasbiBaetca B OTveTe 006 ucnonHeHwWu
nopyyeHus, coctaBneHHom WcnonHutenem no copme lNpunoxenmsa Ne 3 k Hactosiwemy [loroBopy 3a
OTYETHbIN Nepuoa.

3.4. MpuBneyeHHbin NcnonHutenem KnueHT 3akpennsetcs 3a Vcnonuutenem Ha obcnyxuBaHue B
OTHOLLEHUN BCexX [O0roBOpoB, YykasaHHbIXx B n. 3.1.1 — 3.1.2 HacToswero pasgena [loroBopa, KoTopble
3aKnoYeHbl unn 6yayT 3aknoyeHbl KomnaHvneln ¢ KnmeHToM B TedeHve BCero cpoka AeNCTBUSA HacTOosLLEero
HoroBopa, a Takke B OTHOLEHWM BCEX WMHBECTULMOHHBIX MU MHbIX CYETOB, KOTOPble OTKPbITbl unu 6yayT
OTKPbIThbI B paMKax YykasaHHbIX JOroBOpOB.

PA3[OEN 4. NTPABA N OBA3AHHOCTU CTOPOH
4.1. VcnonHuutens 06s3yeTcs:

(@) B cnyyae uaMeHeHWsl CBeAEHWUIA, CodepXalUUXca B OOKYMEHTax, NpeaocTaBneHHbIX KomnaHum
npu sakniodeHun [oroeopa (B COOTBETCTBUM C MepevHeM, cofepxaiiemcs B MpunoxeHun Ne 6 K
HacToswemMy [lorosBopy), npegoctaBuTb KomnaHuvM OGHOBMEHHblE AOKYMEHThI, MoaTBepsKaatoLue
N3MEHUBLLNECH CBeAeHUs!, He nosaHee 5 (NATK) paboumx AHeNn co OHSA N3MEHEHMIA.

(b)  WMHdopmumpoBaTb M KOHCYNbTUPOBaTb MNOTeHUManbHbiX KNMEeHTOB O mpogykTax M ycnyrax,
npegoctaBnsieMbix KomnaHunen, B TOM Yicne nyTeM pasMeLleHusi peknamel. VicnonHutenb o6s3yeTcs
NMUCbMEHHO cornacoBbiBaTb C KomnaHven nwobble peknamMHble MakeTbl (B TOM  yucne
pacnpocTpaHsemble NOCPeACTBOM COLMArbHbIX CETEN) U NOPSAOK MX pasMeLleHnst 40 UX nyGrvkaumm
(pasmelLeHuns).

(c) MpenoctaBnate KnueHTam Ans 03HaKOMMEHUs1 akTyanbHble TunoBble ¢opMbl [oroBopa Ha
Opokepckoe obcnyxumBaHue u/vnu [loroBopa [OBEPUTENBHOrO YMpaBneHwus, CAUCKM [LOKYMEHTOB,
HeobXoAMMbIX AONSA 3aKYEHUs] YKa3aHHbIX [OTOBOPOB WM MHbLIX [AOKYMEHTOB, MPeAoCTaBrsieMbIX
KomnaHuen icnonHuTento B COOTBETCTBUM C HACTOAWMM [JoroBOpom.

(d) MpepoctaBnatb  KnveHTam ANt O3HaKOMIIEHWS  KOMUMKU  JOKYMeHTOB  KommaHuw,
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nNpeaycMOTPeHHbIX 4. 2 cT. 6 PenepanbHoro 3akoHa ot 05.03.1999 Ne 46-03 «O 3awmte npas u
3aKOHHbIX MHTEPECOB MHBECTOPOB Ha PbIHKE LIeHHbIX BymMar.

(e) KoHcynbTupoBaTb KnneHTOB B OTHOLLUEHMM nopsigka odopmiieHus [JoroBopa Ha Opokepckoe
obcnyxumBaHue, [loroBopa AOBEPUTENBHOIO yNpaBrieHnsa n TpeboBaHW K JOKYMEHTaM, HeOOX0ANMbIX
ONS 3aKMOYeHNsT yKasaHHbIX OroBOPOB, a Takke Mo Bonpocam AoKymeHToobopoTa mexay KnveHTowm,
WcnonHutenem n Komnanunen.

0] OGecneunBaTe 06MeH [fokymeHTamu wmexay KnveHTtom wn Komnanvenm kak Ha cTtaguu
3akntoyeHmns [loroBopa Ha 6pokepckoe obcnyxmBaHvne n/mnv [JoroBopa OBEPUTENBHOMO ynpaBneHus,
Tak n B xoge okasaHus KomnaHnmen ycnyr KnveHTam B COOTBETCTBMM C YKa3aHHbIMU B HacTOSALLEM
NOAMYHKTE [0roBopamu, 3a WCKIIOYEHNMEM [OKYMEHTOB, OOMEH KOTOpbIMM MPSAMO  3anpeLyeH
[orosBopom.

(9) MNepepaBatb KomnaHum opurvHanbl Bcex MpuHATbIX OT KnueHTa [AoOKyMeHTOB (Mnun  wmx
3aBepeHHble KoMMK No cornacoBaHuio ¢ KomnaHuen) He pexe aByx pa3 B mecsy (15 u 30 uucna
Mecsua, nnmbo, ecnu coOTBETCTBYHOLLEE YMCMO BbiNagaeT Ha BbIXOAHOW W/vnu Npa3gHUYHbBIN AeHb, TO
B npegblaywimn pabouun peHb). OpurmHanbl BCeX LOKYMEHTOB nepefatTcs no AKTy npuema-
nepegavm OOKyMEHTOB Mo dopMe, npegycMoTpeHHow MNpunoxeHnem Ne 4 k HacTosiwemy [orosopy.
AKT npuema-nepenadn JOKYMEHTOB M LOKYMEHTbI NepeaarTcsl NOCPeACTBOM CPOYHOrO MOYTOBOIO UMK
KypPbEPCKOro oTnpaBieHns.

B cnyyae ecnu McnonHuTtenb He npegocTaBun kakue-nnmbo AOKYMEHTbI, yKa3aHHble B HACTOSILLEM
nognyHkte, KomnaHuws BrpaBe OCYyLECTBNATb pacyeT CyMMbl onnatbl no [oroBopy 3a TeKyLuMi
OTYeTHbIN Nepuopg 6e3 yyeta KnneHToB, LOKYMEHTbI MO KOTOPbIM HE NPeaoCTaBNeHbI.

B cnyyae ecnu konnyectBo KnueHToB, AOKYMEHTbI MO KOTOPbIM He npedocTaBneHsbl, cnonHutenem
npesbicuno 10 (Decate), KomnaHus BnpaBe He OCyLecTBAATL pacyeT CyMMbl onnatbl no [lorosopy 3a
TeKyLUMIA OTYETHBIN Neproa A0 NpedocTaBneHus VicnonHuTeneMm Bcex HeobxoanMbIX JOKYMEHTOB.

(h)  TNpepocTtaBnATb No 3anpocy KomnaHuv JOKYMEeHTbl (OpuUriHanel), ykasaHHble B NOANyHKTe (g) n.
4.1 [JoroBopa, B TEYEHME YKa3aHHOro B3anpoce Cpoka.

0} Mpenoctaensate Komnanuu nobyo 3aTpebGoBaHHY0 OOKYMEHTauMo, MPSMO WM KOCBEHHO
Kacalollylocs oTHoweHun CTopoH No HacTosiwemy [oroBopy, W [aBaTb COOTBETCTBYHOLME
pa3bsACHEHUS, KaK YCTHbIE, Tak U NUCbMeHHbIe, No TpeboBaHunio KomnaHuu.

) HonyckaTb ynonHoMo4YeHHbIX nuy, KomnaHum B nomelleHus McnonHuTens, ucnonb3yemble Ans
ncrnorHeHns obsi3aTenbCTB nocrnegHero no [oroeopy, Afis ocylecTBrneHnss KoHTpons KomnaHum 3a
JeAaTenbHOCTbIo McnonHuTens.

(k)  He nosgHee paboyero oHs, B Te4EHME KOTOPOro Obinv nonyyeHbl oT KnmeHTa AOKYMEHThI,
HanpaBnAaTb UX KOMUW Ha aApec AneKTPOHHOM NoyThl agent@fontvielle.ru

() OpuH pas B mecdu npegoctasnaTe KomnanHum OTyeT 06 ncnonHeHun. Exxemecsaynein OtyeT 06
WCMOJTHEHUN, NMOAMMUCAHHbIN YNOSTHOMOYEHHbLIM FINLLOM U CKpensieHHbIN nevatbio VicnonHutens (ecnuv
Wcnonuutens — topuandeckoe nuvuo), npegoctaensetca  KomnaHuM C MCNONb30BaHWEM
haKCMMUITbHON CBA3W/3NEKTPOHHOM NOYThl He no3aHee 2 (OByx) paboynx OHEN, cnegywmux 3a gHeEM
OKOHYaHWUS OTYETHOro MecsLa.

B cnyyae ecnun Ucnonuutens npepoctaBun OT4eT 06 MCMOMHEHWM MO 3MEKTPOHHONM MOYTEe MO3Xe
yKa3aHHOro B HacTosiLieM noAanyHkTe cpoka, KomnaHusi BnpaBe OCYLEeCTBUTb pacyeT CyMMbl OnnaTthl
no [loroBopy 3a TeKywWui OTYeTHbIM nepuon 6e3 ydeta mHdopmauum o KnueHTtax n goroBopax,
cogepxallemncs B ykasaHHOM oTyeTe.

OpwuruHan OTtyeTa 00 ncnonHeHumn (Ha BymaxxHoM HocuTene) HanpaenseTcsa KomnaHum kak cpovHoe
OTNpaBfieHME C NCMOSIb30BAHMEM MOYTOBOW UM Kypbepckon cBsi3n He nosgHee 10 (Lecsatn) pabounx
OHEN, crnenyoLmx 3a JHEM OKOHYaHMS OTYETHOrO MecsLua.

B Otyete 06 wucnonHeHun Wcnonvutenb ykasbiBaeTr O./.0./HaumeHoBaHus Bcex KnueHTos,
NPUBMEYEHHbIX B TEYEeHMEe OTYETHOro Mecsila, BWO 3aKMOYEHHOro [[OoroBopa C  KaxabiM
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npuenedeHHbiM KnveHTom, ero Homep M OaTy 3akmniodeHus. VcnonHuTenb He BrpaBe ykasbiBaTb B
OTtyeTe 06 uvcronHeHWn cBegeHusi o KnveHTe, yxe 3akpenneHHOM Ha O6CNyXMBaHUWM Yy AaHHOIO
WcnonHuutens, Apyroro nvua, ¢ KOTopbiM 3akMioyYeH aHanornyHbii [lorosop unv camoro KomnaHuu, a
Takke camoro cebs B KkayecTBe npuBriedeHHoro KnveHTa wunv coTpyAaHukoB WcnonHutens,
OCYLLECTBIISALLMX 0053aHHOCTM B COOTBETCTBMM C TPYAOBbIM A0roBopoM. C LEnblo yTOYHEeHWs
nHdpopmMaumm o KnveHte, MicnonHuTens Bnpaee 3anpocuTb cBedeHusl o AaHHOM KnneHTte y Komnaxuu.

Komnanusi npyHumaetr OTyeT 006 WCMOMHEHMM TONMbKO B OTHOWEHWM Tex KnmneHToB, KOTOpble Ha
MOMEHT nonyyeHusi cootseTcTBytollero Otyeta 06 mcnonHeHun no AaHHbIM KomnaHum He Obinu
paHee 3akpenneHbl Ha obcnyxuBaHue 3a VcnonHutenem, APYrMM IULOM, C KOTOPbIM 3aKIOYeH
aHanornyHbl [Jlorosop nnu camon KomnaHuen.

(m) TlMognuceiBaTb u npegoctaBnsaTe KomnaHum konuto AkTa 06 okasaHwu ycnyr no dopme,
npeaycmoTtpeHHon Mpunoxernnem Ne 5 k HacTosilemy [loroBopy, He nosgHee 14 (YeTbipHaguaTtoro)
yncna Kakgoro KaneH4apHOro mecsua, crniegylowero 3a oTvyeTHeiM nepuogom. OpwurmHan Akta o6
okasaHuu ycnyr MicnonHutens 06a3yetcs npegoctaButb Komnanum B TeveHne 5 (Matn) pabounx gHen
C AaTbl nony4yeHus ot KomnaHum geHexHblx CpeacTs (onnatbl cyMmMbl Mo [JoroBopy).

(n)  JInyHO mcnonHaTe nopyyeHne KomnaHuu, 6e3npmBneyYeHns TpeTbmx numu,.

(o) CamocToaTenbHO oTCcnexuBaTb MHAPOPMALMNIO O BHECEHUN WU3MEHEHUN W/MNM OONOSNIHEHUN B
HoroBop Ha Bpokepckoe obcnyxmBaHue n [JoroBop AOBepUTENbHOro ynpasneHus u NpunoxeHus K
BblLLEyKa3aHHbIM JOroBopam, pasmellaeMyto KomnaHueii Ha caiite B ceT «IHTepHeT».

(p) CamocTosiTenbHO OTCRExuBaTb MHPOPMALMIO O BHECEHWM WU3MEHEHWI W/UNn LONOMHEHUA B
[orosop u MNMpunoxeHust K HEMy, pasmeLlaembliii Ha cante KomnaHum B cetn «IHTepHET».

(Q) YBegomnate KomnaHuio B cny4yae cucTemMaTU4eCKon HEBO3MOXHOCTU YCTaHOBUTb CBA3b MO
YKa3aHHbIM KnueHtamm agpecam, Homepam TeJ'IerOHOB N SNEKTPOHHbIM KaHaliam CBA3N.

(N YBepomnaTb KomnaHuio B criydyae BO3HUKHOBEHUSI KOH(PIIMKTA MHTEPECOB (Kak OH onpeaerneH B
HOPMaTMBHbIX MPABOBLIX akTax) COTPYAHWKOB VicnonHutens v KnueHToB.

(s) HesameanutenbHo goBoauTb Ao cBegeHus KomnaHum nHdopmaumio o npegnonaraemblx n/unm
COBEpPLUEHHbIX HapPYLIEHUSX HOPMAaTMBHbLIX MNPaBOBbLIX aKTOB KnveHTamu, CTaBLUyld W3BECTHON
McnonHuTento B npouecce UcnonHeHns Hactosiwero [lorosopa.

® He3ameanutenbHo AoBoauTb 40 cBeaeHuns KomnaHum nHgpopmaumio o npegnonaraembix n/mnm
COBEpLUEHHbIX HapyLleHunsax [oroBopa 1 HOPMaTUBHbBIX MPABOBbLIX akTOB COTpyAHWKkamu VicnonHutens,
OOMyLLIEHHBbIMU B MPOLECCe UCMONHEeHWs HacTosLwero [lorosopa.

(u) CobntogaTb NPUHLMMALI M MpaBuna o06paboTKM MepcoHanbHbIX AAHHbIX, NPeayCMOTPEHHbIe
depepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-03 «O nepcoHarnbHbIX AaHHbLIX», cobntogate Mepbl
obecrneyeHnst KOHMUAEHUMANbHOCTU BCEX MOJyY4EHHbIX B XOAe WCMofiHeHUs obs3aTenbcTB Mo
HacTosiLeMy [JoroBopy nepcoHanbHbIX AaHHbIX U Mepbl 6€30MacHOCTM NEPCOHaNbHbIX AaHHbLIX NMPU UX
obpaboTke.

(v)  WcnonbsoaTb Ang nepegayn KomnaHuu nepcoHanbHbIX OaHHbIX AOBEPEHHBbIN KaHan CBSA3MW,
nepegasaTb KomMnaHum nepcoHanbHble daHHble MO0 OTKPbITbIM KaHanam TenedoHHOW 1 TenerpadgHon
CBSI31, a TaKxXe C Ucnonb3oBaHnem cetu «MHTepHeT» TonbKo B 3angpoBaHHOM BuAe.

(w)  OcywectBnatbe obecnyxmBaHue KnneHTa (B cnyvae NpUHATUS peLLeHns O 3aKpenneHnyn Takoro
KnueHTa Ha o6cnyxumBaHue 3a VicnonHutenem) B OTHOLLEHMM BCEX JOTOBOPOB, YKa3aHHbIX B M. 3.1.1 —
3.1.2 pasgena 3 [oroBopa, KOTOpble 3akftoyeHbl unu OyayT 3aknodeHbl KomnaHuen c Takum
KnueHtom B TeuyeHwe BCero cpoka AencTBus Hactoswero [loroBopa, a Takke B OTHOLUEHUW BCEX
NHBECTULMOHHBIX M WHBLIX CYETOB, KOTOpbIe OTKPbITHl unuM ByayT OTKpbIThl KnmeHTy B pamkax
yKa3aHHbIX JOroBOPOB.

(aa) besycrnoBHo cobnogatb [lonoxeHne o6 obpabotke wu  obecneveHnn 6He3onacHOCTU
nepcoHanbHbIX AaHHbIX, NpegycmMoTpeHHoe B [MNpunoxeHun Ne 8 k [Jorosopy.
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4.2.

4.3.

4.4.

(bb) CobniopaTe ykasaHWs KomnaHuu B OTHOLLEHWWM WUCMOMHEHWs obsi3aTenbCcTB MO HacToswemy
Horosopy.

(cc) TMncbmeHHO yBeAOMUTb MOTEHUManbHOro KnveHta o ero npaBax M OCHOBAHMAX BO3HMKHOBEHMS
npae 1 obazaHHocTen Mexay VicnonHutenem n Komnaxnven. MicnonHutens 0b6a3yeTcsa npefocTaBuTb
KomnaHun  nogTBepxaeHWe  MUCbMEHHOrO  YBEAOMIIEHUS, NPeayCMOTPEHHOro  HacCTOALUM
NOAMYHKTOM, OAHOBPEMEHHO C KOMMIIEKTOM AOKYMEHTOB, HEOOXOOMMbIX AN 3aknoyeHus [orosopa
Ha 6pokepckoe obcnyxnsaHme u/munu JJorosopa 4OBEPUTENBHOIO YNpaBrneHus.

KomnaHusi 06a3yeTcs:

(@) lNpowusBoauTb onnaty Mo Hactosiemy [loroBopy B pa3mepe K CPOKM, MpegyCMOTPEHHble
CyuecTtBeHHbIMU ycnoBusMu [loroBopa, KoTopble BNATCHA HEOTbeEMINEMON YacTbio [loroBopa.

(b)  TlNNpoBoauTb HeobXOA4MMbIE TEXHUYECKME W METOOO0NorM4yeckMe KoHcynbTaumm KVcnonHutens,
npefocTaBnAaTb MHPOPMALMIO M AaBaTb pas3bsCHEHMS MO BCEM HEOOXOOUMbIM BOMpocam B pamMKax
npegmMeTa Hactosiwero [loroeopa.

VicnonHuTtene Bnpase:

(@) HanpaensTte KoMnaHum 3asiBnieHns 0 3aKpenneHun 3a HUM Ha oGcnyxmBaHue ntoboro Knuexta,
B TOM Yuclie paHee NPUBIIEYEHHOrO APYIMM NNLOM, C KOTOPbIM 3aKMoyeH aHanornyHbli JoroBop mnm
HaxogsLlerocst Ha obcnyxueaHun y Komnanun. K ykasaHHOMY 3asiBrieHW0 B 06513aTeNbHOM nopsiake
Wcnonuutens npwvknagbiBaeT MUCbMEHHOE 3asiBfieHMe Takoro KnueHTa o nepeBode ero Ha
obcnyxuBaHne K VcnonHuTeno C  ykasaHWeM MpuWYMH  Takoro nepeeoda W MNPUMOXEHUEM
COOTBETCTBYHOLLUX NOATBEPKOALNX JOKYMEHTOB.

(b)  OcywecTBNATb AENCTBUS, NPEAYCMOTPEHHbIE YCMOBUAMU HacTosLwero [loroBopa, NpuUioXeHun
1 OONONHUTENBHbBIX COrnaLleHnii K Hemy, a Takke ykaszaHuamu Komnanun.

VicnonHutens He Bripase:

(a) Bectu kakyi-nubo [esTenbHOCTb OT MMeHM KoMnaHum B KayecTBe WX YMONIHOMOYEHHOro
npeacTtaBuTeNsi, He MNPeAyCMOTPEHHY HacTtoswum [doroBopoM, B TOM 4ucre npeBbllaTtb
NONHOMOUYMSI, YKa3aHHble B [loroBope.

(b)  PacnpocTpaHATb Kakve-nmbo CBeAeHUs O CBOEeW [eATEeNnbHOCTM, B TOM 4ucrie, CBedeHus
peknaMHoro xapaktepa, ykasbiBasi cebsi B kayecTBe 060cobrneHHoro nogpasgenernus KomnaxHum.

(C) anIHVIMaTb OT MMeHn KomnaHum geHexHble cpencrtea ot KnneHToB, BECTU C HUMM pacyeTbl
nnnm  MHbIM o6pa30M JgencrteoBaTb OT MMeHM KomnaHum Kak YyNOJIHOMO4YEeHHOE JNUO MNpu
OCYLLECTBIIEHUN pac4eTOoB.

(d)  CoseplaTtb gENCTBUSA, KOTOPbIE MOTYT HaHeCTH ywepb genoson penytaunm KomnaHum, a Takke
AenaTb NoXHble, BBOASALWME B 3abnyxaeHne, 3asBneHus, kacatowmecs npegoctaeneHus Komnanuen
ycnyr KnveHTtawm.

(e) BHocutb B TMNoBLlE (QOpPMbI M MHblEe NpefocTaBneHHble KomnaHuen unm pasmMelleHHble B
OTKPbITOM JOCTYNe AOKYMEHTbI Kakne-nmbo naMeHeHust u/vunu 4onosHeHus.

® 3akniovaTe aHanorMyHble AOroBOPbl C APYTMMU OPUANYECKUMU NMUuaMK, OENCTBYHOLUMA Ha
Tepputopun Poccuickon Pegepauun.

(g) VYkasbiBatb B OTt4yeTe 006 wucnonHeHum cBedeHusi o KnneHTe, yxe 3akpenrnieHHoOM Ha
obcnyxumBaHue 3a gpyrum VicnonHutenem nnm KomnaHven.

(h) [MpuBnekaTb K UCMOMHEHUIO CBOUX 06s3aTenbcTB nNo [oroBopy TpeTbux nul, 6e3 NUCbMEHHOro
cornacus KomnaHuu.

0] [aBaTb kakMe nMBO KOMMEHTapuM B OTHOLUIEHUW WHBECTULUMOHHbLIX uaen KrnveHTa, ero
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4.5.

OTHOLLEHMS! K BO3MOXHbIM p1CKaM, TOProBble PEKOMEHAALIMN B OTHOLLEHUM KaKMX-NINGO MHCTPYMEHTOB
pblHKa, OKasblBaTb BrMSIHME Ha MNpuHATME KIMEHTOM VHBECTULIMOHHBIX M TOPTOBbIX PEeLUeHWi,
HaBA3biBaTb KrMeHTYy CBOe MHEHME B OTHOLIEHWM TeX WM WHbIX WMHCTPYMEHTOB pblHKA WK
WHBECTUUMOHHBIX MAEW, MPSAMO WM KOCBEHHO YMpaBfsiTb akTMBaMuM M UMyLLecTBoM KnueHTa,
noaaBaTb MopyyeHus 3a KnueHTa, kakMm-nv6o obpasom BnuATb Ha nodady nopyyeHuii KnneHtom
KomnaHuu ¢ uenblo 3akroyueHust CAenok, B TOM Yucrie B criyyasix, koraa KnueHT cam npegoctaBun
WcnonHutento Takue NofHOMOYUS.

)] OcywectBnatb 3a KnmeHTa wu/unu okasbiBaTb kakoe-nnbo coaencteve B CO3OaHUM Wnn
peructpaumm Kryen K crneumann3vpoBaHHOMY MpOrpaMMHOMY OBecrneyeHuto, NOrMHOB, Maponew,
KOAOBbIX CMOB M WHOW aHanorm4yHowm mMHdopmMauum, kotopas OOIPkHa ObiTb M3BECTHa UNM AOCTYMHa
uckniountensHo KnueHty B cootBeTcTBUM € [loroBopom Ha Opokepckoe obcnyxuBaHue wu/unu
[loroBopom JOBEPUTENBHOIO yrpaBreHus.

(k)  MNpuHumaTb oT KnueHTa kakve-nnbo AOKyMEHTbl Mnu co3gaBaTb 3a KnueHTa B 3NEKTPOHHOM
BMAE OOKYMEHTbI Ha 3aKmoyeHne COEenoK Uy ocyLeCTBEHNE onepauni ¢ OEHEXHbIMU cpeacTBaMm
N LeHHbIMK Bymaramu, JOBEpPEHHOCTEN (HEe MMeLWnX HoTapranbHON opMbl) C LEenbio nepegaydn mx
KomnaHun, a paBHO nepegaBaTb KnueHTy kakne-nmbo OTYETHbIE AOKYMEHTbI, MpegHas3HavYeHHble Ang
npepoctasneHus Knventy ot Komnanun.

YkasaHHoe npaBuiio He pacnpocTpaHdeTCcAd Ha OOKYMEHTbl, MNpAMO YKa3aHHble B Ka4decTBe
NCKITHOYEHNA B HACcToALLEM ﬂOI’OBOpe.

U] YKasbiBaTb B Ka4yeCTBe KOHTaKTHbIX AaHHbIX KnneHToB HOmepa TenedOHOB M ANEKTPOHHbIE
agpeca coTpyaHukoB VicnonHutens.

KomnaHusa Bnpase:

(@) 3aknoyaTb aHanorMyHble [OOroBOpbl C APYrUMMU HOPUOMYECKAMU U U3NMHECKUMU MMLEAMU,
OeicTByOLWMMN Ha Tepputopun Poccunckon ®egepaumn.

(b)  OcyLwiecTBNATbL KOHTPOSb 3@ UCMONHEHNeM McnonHuTenem ceoux 06a3atenscTB no [Jorosopy.

(c) [HaeaTtb gononHuTenbHble ykasaHust icnonHUTento Anst UCNONHEHMs NocneaHnM oba3aTenscTs
no HactosiLiemy [loroopy.

(d) B ogHOCTOpOHHEM MopsiAke OoTka3aTbCs OT ycnyr VicnonHutens no obcnyxuBaHuio nwodoro uns3
KnueHToB, 3akpenneHHbIXx 3a Wcnonuutenem, nytem HanpasrneHus VcnonHutenio yBefoMIeHus B
cBobogHOM hopMe NocpeacTBOM ANEKTPOHHOW MOYThI, COAEPXKaLLero ykasaHvue Ha gaTy oTKpenneHus
N PEeKBU3NTbLI, naeHTUdUUMpyoLmne oTkpennsemoro KnueHTta, B TOM 41cne, HO, HE OrpaHNYnBasiCh, B
cnyyae nonyyeHus oT Takoro KnueHTa NMMCbMEHHOro 3asBreHus o nepesode Ha obcnyxuBaHue K
agpyromy WcnonHutenio wunu  ykasaHus WcnonHutenem B AHkeTe KnmneHTa HegocTOBEpPHOM
WHopmMaLmm (B TOM YMCre KOHTaKTHON uHopmaumm) o KnveHTe.

(e) Ha ocHoBaHuu 3agBneHusi VicnonHutens, nony4yeHHoro KomnaHuen B COOTBETCTBUU C
nognyHktom (a) n. 4.3 Hactoswero pasgena [loroBopa, MPUHATH PeELUeHMEe O 3akpensieHun
onpegerneHHoro KnueHta Ha obcnyxmBaHue K TakoMy VicnonHutento, HanpaBuB emy B CBOGOOHOW
dopme yBegomrieHre 06 3TOM NMOCPEACTBOM 3NEKTPOHHOM MOYThI, UMW OTKa3aTb B YAOBETBOPEHUU
Takoro 3aseneHus VicnonHutens. KomnaHusa BnpaBe Mo COGCTBEHHOW MHULMATUBE MPUHATDL pelleHne
0 3akpennenun KnueHTta Ha obcnyxunBaHue 3a MicnonHutenem, HanpasuB NocrnegHeMy yBeaoMIIeHne
00 3TOM NOCPEeACTBOM 3IEKTPOHHOM MOYThI.

Ha ocHoBaHuK yBepomneHust KomnaHum o 3akpenneHun onpegeneHHoro KnveHta Ha o6ecnyxusaHue
3a V|CI'IOJ'IHI/ITeJ'IeM, NoNiy4eHHOro B COOTBETCTBMM C HaACTOAWMM NMOANYHKTOM, Wcnonuutenb
ykasbiBaeT B OTyeTe 06 mMcnonHeHun ceegeHust o TakoM KnveHTe kak o KnveHTe, npyHumaemMom Ha
obcnyxuBaHue.

() B ogHocTOpoHHEM nopsake oTkasaTbCs OT ycnyr cnonHuTens 4yacTu4HO, B TOM YMChe B YacTu
obcnyxumBaHus onpeaeneHHbix KnveHTtoB McnonHutenem, nyteM HanpasreHusi yBefomneHust ob
OoTKpenneHun onpepneneHHblx KnueHtoB ot VcnonHutens. lNocnegHuii npekpallaeT oOcnyxuBaHue
Taknx KnneHToB C gaThl, yKazaHHOW B COOTBETCTBYHOLLEM yBegomIieHn KomnaHun.
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() B opHocTOpoHHEM Mopsake oOTKa3aTb noTeHuuanbHomy KnveHTy B 3akntodeHun nroboro
porosopa 6e3 ykaszaHus npu4mH.

(h) B nmoboe BpemMs B OQHOCTOPOHHEM MOPSAKE U3MEHATb YCOBUS HacTosiwero [JoroBopa u Bcex
MpunoxeHun K Hemy, a Tawkke AononHuTb [oroBop HOBbIMM [lpunoxeHnammn B NOpSAaKe,
onpegeneHHoM [loroBopom.

PA30EN 5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINOMHEHNE UM HEHaANeXalllee BbINoSIHEHNE 00s3aTenbCTB MO HacTosweMy [JoroBopy
CTOpOHbI HEecyT OTBETCTBEHHOCTb B COOTBETCTBUM C OENCTBYHOLLUMM 3akoHoAaTensCTBoM Poccuickon
®epepaummn u Hactodwmm [oroBopom. B crnydae ecnn KomnaHus noHecna yObITKW, Bbl3BaHHbIE
aencTeusiMn mnu 6esgencTeuamMmn VicnonHuTens, HapyllawwmMy NosioXXeHus Hacrtosiwero [oroeopa,
VMcnonHutenb 0653yeTcs BO3MecTUTb KoMnaHum Takme yobITKM B NONTHOM 06beMe.

5.2. CTopoHa, pasrnacmsLuas KoHOUAeHUManbHyo nHopmaLmio, HeceT OTBETCTBEHHOCTb nepe NnLoMm,
4Ybs MHopMaums Bbina pasrnaileHa.

5.3. B cnyyae HapyweHuss VcnonHutenem obsizaTensctB no nepegade KomnaHuyM [OOKYMEHTOB B
BymaxkHon bopme (OpuUrnHamoB WM UX KOMWI), MPegyCMOTPEHHbIX HacToswwmMm [oroBopoM, B TOM 4ucne
opurnHanoB OTyeTa 06 MCMoNHeHWW, opurmHanoB AKTOB 006 OKasaHWM yCnyr, CYeToB-(hakTyp, CYETOB Ha
onnary, VHbIX AOKYMEHTOB, SBNSALWUXCA NEPBUYHBIMM YYETHBIMW JOKYMEHTaMM ANd uenemn 6yxrantepckoro u
HanoroBoro yyeta, KomnaHusi Bnpase NpMOCTaHOBUTL BbIMMATy HaYMCNEHHON 3a OTYETHbIN NEepuoA CyMMbl
onnaTtel ycnyr no [JoroBopy 4O MOMeHTa NpefocTaBreHns NOoCneaHUM OOKYMEHTOB, B OTHOLUEHUWM KOTOPbIX
nMeeTCs 3840 MKEHHOCTb.

5.4. B cnyvae HapylweHus VcnonHutenem nboro M3 ycrnoBuin Hactosiwero [loroBopa, 3a Kaxabln
dakT HapyweHus VicnonHutene ynnaynsaet KomnaHun wrpad B pasmepe 30% (Tpuguatb NpouLEeHTOB) OT
cpegHen cyMMbl onnatbl ycnyr McnonHutensa B Tekyllem KaneHgapHOM rogy, KoTopasi paccyvTbiBaeTcs
crnegylowmum obpasoM: cymmbl Bbinnat no [orosopy McnonHuTeno, KoTopble Obinmv nepeyvncrneHbl
KomnaHnnenn B cootBetcTBuM C CyllecTBeHHbIMW ycrioBusamMKu [loroBopa 3a BCe npejLlecTBylolmne
HapyLleHMIo OTYETHbIE Nepuobl B TEKYLLEM KaneHOapHOM rogy, pasgenvTb Ha KONMYEeCTBO TakMX OTYETHbIX
nepvoaos.

5.5. WcnonHutensb ob6s3aH Beinnatute KomnaHum ykasaHHbii B N. 5.4 [orosopa wrtpad B TeyeHune 5
(Matn) pabounx gHen c gatbl nonyyeHus oT KomnaHum COOTBETCTBYHOLLEro MMCbMEHHOro TpeboBaHus,
cofepXaliero pacyeT CyMMbl wWwTpada, a Takke yka3aHus Ha akTbl AOnyleHHbIX WcnonHutenem
HapyLLIeHUN.

5.6. B cnyyae Hapywenuss WcnonHutenem o0693aHHOCTM MUCbMEHHO corracoBbiBaTb ¢ KomnaHuen
nobble peknamMHble MakeTbl U matepuansl 0O UX Nyonukauun n pasmelleHus, VicnonHutens Bo3mellaet
KomnaHum niobble yObITKM, KOTOPbIE NMOHECET NOCNEAHWI B CBA3W C TaKOW Nyonukaunen nnm pasmeLLleHnem.
MomMumo yObITKOB, MPEAYCMOTPEHHBIX HACTOALWMM MNyHKTOM, McnonHutenb, no TpeboBaHuio Komnanum,
0bs13yeTcs ynnatuTb nocnegHemy wrpad B pasmepe 50 000 (MaTbaecar Tbicay) pyonen.

5.7. B cnyyae gocpoyHoro npekpaweHus [loroBopa npv HEBbIMOMHEHUN 0HON N3 CTOPOH €ro yCnoBui,
BMHOBHas CTopoHa 06s13aHa BO3MecTUTb apyroi CTOpoHe NOHECEHHbIE YObITKN.

PA30EN 6. KOH®PUOAEHLUMANBHOCTb

6.1. Bca vHdopmaumsa, nonyydeHHas ogHon u3 CTOpOH B Xxo4e WCMONHeHWst HacToswero [oroeopa,
ABNSIETCA KOHMAEHUNANbHOW U HE NOONEXUT pasrnalleHnio TPeTbUM nuuam 6e3 NMCbMEHHOro cornacusi
apyron CTOpOHbI, Kpome MHopMauum, Kotopas AOMkHa ObiTb packpbiTa B CUMY 3aKOHHbIX TpeboBaHuMM
rocy4apCTBEHHbIX UM MHBIX OpraHoB, obnagarwwmux MNONTHOMOYMSMY 3anpallimBaTb AaHHY MHopmauuio, a
Takke nHdopmaumm 06 ycnyrax, npegocraBnsembix KomnaHunen.

6.2. B oTHoweHusax gpyr ¢ gpyrom u ¢ KnmeHtamm CTopoHbl 065a3ytoTca cobnogatbh 3aKOHO4ATENbCTBO O
nepcoHarnbHbIX AaHHbIX, a Takke MonoxeHne o6 obpaboTke n obecneyeHnn 6e30MacHOCTM NePCOHaNbHbIX
OaHHBbIX.
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6.3. lMepcoHanbHble AaHHble CYOBEKTOB MEPCOHarbHbIX AaHHbIX, YKka3aHHble B HacTosiiem [loroeope,
MpunoXeHnsax K HEMY N LOKYMEHTaX, CBA3aHHbIX C UCMONHEHeM 0b6s13aTenbCTB Mo HacTosiemy [Jorosopy,
obpabaTtbiBatoTcs (ncnonb3yotca) CTopoHaMu B LensaxX 3aknioveHns HacTtosiwero [loroBopa v MCNOMHEHUS
06si3aTenbCcTB Mo HacTosiwemy [oroBopy. WCTOYHMKOM MNepcoHanbHbIX AaHHbIX SBMSAOTCS CBEAEHWs,
npenocTaBneHHble CyObeKkTamu MepcoHasbHbIX OaHHbIX/MPeacTaBUTENSMU  CYOBbEKTOB MepCcoHasbHbIX
OaHHbIX. [lepcoHanbHble gaHHble 0OpabaTtbiBalOTCA B TeYeHUe OeNCTBUS HacTosulero [loroBopa, a Takke B
TeyeHne 5 ([Matn) net ¢ paTbl npekpaweHua aencteus Hactosiwero [orosopa. [Npouecc obpaboTku
nepcoHarnbHbIX JdaHHbIX BKIlOYaeT B cebsa crnefywwme OEWcTBUSA: MOSNyvYeHue, CUcTemaTusaumio,
HakonneHue, 0606LeHne, XxpaHeHne, oGHOBMNEHNE U N3MEHEHME, NCMOSb30BaHNE, Nepeaady, YHUUTOXEHNE.
Cnoco6 06paboTkM nepcoHanbHbIX [AaHHbIX — CMellaHHas obpaboTka nepcoHanbHbIX [OaHHbIX C
NCNONb30BaHNEM, Kak aBTOMATU3MPOBAHHOM CUCTEMBI, Tak 1 ByMaXKHbIX HOCUTENEN.

6.4. WcnonHutens rapaHTupyeT 1 NOATBEPXKOAET, YTO MM OT BCEX CYOBHEKTOB NMEpPCOHAaNbHbIX AaHHbIX, B
ToM ymcrie ot KnneHToB, YbM NepcoHanbHble AaHHble yKka3aHbl Unv OyayT ykasaHbl B HacToswem [Jorosope
n MNpunoxeHusix k Hemy, B ToM vucne OTtyeTax 06 MCMONHEHUK, nony4deHbl (BygyT NonyyeHbl) cornacus Ha
00paboTKy MnepcoHasnbHbIX AaHHbIX, @ TakKe TO, 4YTO Takme CyObeKTbl MepcoHasnbHbIX OaHHbIX Oblnu
nponHgopmMmpoBaHbl (yBegomneHbl) 06 0b6paboTke ux nepcoHanbHbIX AaHHbIX MicnonHuTtenem, Komnaxuen
N MHbIMX NMUaMu, yKasaHHbIMM B COOTBETCTBYKLLEM corfacum Ha obpaboTKy MnepCoHamnbHbIX AaHHbIX,
noanncaHHOM CYOBHEKTOM MEePCOHanbHbIX AaHHbIX, LENsX U cpokax Takon obpaboTtku. Cornacmne cybbekToB
nepcoHarnbHbIX [aHHbIX Ha 00paboTKy nepcoHanbHbIX [OaHHbIX MO CBOEMY COAEPXaHWUKO [AOSMKHO
cooTBeTcTBOBaTh hopme Cornacus Ha 0bpaboTKy NnepcoHanbHbIX AaHHbIX, pa3paboTtaHHon KomnaHuen.

PA3[EJ 7. OBCTOATENIbCTBA HEMPEOAOJIMMOW CUNbI (®OPC-MAXOP)

7.1. CTopoHbl 0cBOGOXAATCA OT OTBETCTBEHHOCTM MO HacTosileMy [1oroBopy, ecriv OHM JOKaXyT, YTo
3TO HEWCMOSIHEHME SIBUMOCL CNeACTBMEM OOCTOATENbCTB HEMPEeodosMMOM CUibl, @ WMMEHHO: noXxap,
HaBOOHEHMWE, 3eMINETPSICeHNE, BOEHHbIE AENCTBUS, UBMEHEHUS B 3aKOHOAATENbCTBE, NPU YCMOBUM, YTO 3TK
06CcTOATENLCTBA BO3HUKIM NOCE 3aKMNioYeHns HacTosLero [Jorosopa 1 HENoCpPeACTBEHHO MOBUSNM Ha ero
BbIMOMHEHME.

7.2. CtopoHa, KOoTOpass He B COCTOSIHAM  BbIMOMHWTL CBOW  [OrOBOPHble  00s13aTenbCTBa,
He3ameanuTenbHO UMHdopmupyeT apyryto CTOpPOHY O Hayane U npekpaweHun OBCTOoATENbCTB
HenpeosoNMMON CUSTbI.

PA3LEN 8. NOPAOOK YPEIYJINPOBAHUA CNOPOB

8.1. Bce cnopbl 1 pasHornacusi, BosHukarowwme mexay CTopoHaMu B NpoLecce UCNOSHEHWS CBOUX
npaB 1 06s3aHHOCTEN NO HacTosweMy [oroBopy unm B CBS3W C HUM, B TOM YUCIe Kacatolimecs ero
WCNOMHEHNS, HapyLLEHWs, NPeKpaLLEHUs] U HeJenCcTBUTENBHOCTM, CTOPOHLI CTapaloTcs paspeLunTb
nyTeM NeperoBopoB.

8.2. B cny4yae, ecnu BO3HUKLLWI cnop mexny CTOpOHaMI/I HE yaaeTCa pas3pewnTb nyTem neperoBopos,
Takomn Crnop nognexuT pa3peLlueHnto B CyD,eGHOM nopaake, a UMEHHO!:

- B cnydae ecnu McnonHutens siBnseTca UanMyeckum niLoM, a cymma crnopa (1Mcka, TpeboBaHuin) He
npeebiwaeTr 50 000 (MatvpgecaTtn Tohicay) pybnen PP, crnop paspelwaetcs MupoBbiM cyaben
cynebHoro yyactka Ne 364 panoHa XamoBHUKU I. MOCKBbI MM MUPOBLIM CYAbEWN, €r0 3amMeLLatoLLmM;

- B cnyyae ecnu WcnonHutenb sBAseTcs u3M4eckum nuuoM, a cymma crnopa (ucka, tpebosaHuin)
npesbiwaer 50 000 (MarbgecaTt Thicad) pybnen P®, cnop paspelwiaetca B XaMOBHUYECKOM
pavoHHOM cyfe r. MockBbl;

- B cny4yae ecnu WcnonHutenb SBASETCA HOPUOUYECKMM NULIOM, CMOp paspeluaeTtcs B ApButpaxkHom
cyne r. Mocksbl.

PA30EN 9. NOPAOOK UBMEHEHUA (OOMONHEHUA) AOTOBOPA

9.1. BHeceHve wu3ameHeHuUn w/unu pononHeHun B [oroBop (CTaHOapTHyw opmy Jorosopa
npucoeavHeHns ) 1 Nobble NpUNoXeHUs K Hemy npoussoautca KomnaHvern B OQHOCTOPOHHEM Mopsiake, B
TOM 4ucrie B oopMe HOBOW pedaKkLum.
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YKkasaHHOe MpaBWUio He OTHOCUTCS K MOAAHHbIM 3amnosfiHEHHbIM M NpUHATEIM KomnaHunern CyliecTBEHHbIM
ycnosusam [Jorosopa (no dpopme MpunoxeHusa Ne 2 k HacTosiwemy [loroBopy).

9.2. N3meHeHnsa n gononHeHus, BHocumble KomnaHnven B [JOroBop (NPUNOXeHWs K Hemy), BCTynarT B
cuny no wuctedeHne 10 (decaTtn) kanenOapHbIX OHENW, crnegylowux 3a  gHeMm  nybnuvkauuu
nameHeHwu/gononHeHun [orosopa w/wnu HoBon pepakumm [oroBopa Ha cante KomnaHun B ceTu
«UHTEpHETY.

9.3. KomnaHua BnpaBe wu3MeHUTb nognucaHHble VMcnonHutenem wn  npuHaTtble  Komnanuen
CyllecTBeHHble ycnoBus [JoroBopa B OOHOCTOPOHHEM MOpsiAke, MyTem HanpaeneHus VcnonHuTtentio Ha
agpec aMeKTPOHHON MOYTbI UMW B MUCbMEHHOM BMAE NOCPEACTBOM MOYTOBOrO OTMPaBMeHUsl yBEAOMIEHNS,
copgepxauero CyuiecTBeHHble ycroBus [loroBopa ¢ BHECEHHBIMU  U3MEHEHUSIMU.

YkasaHHble nsmeHeHus B CyLLecTBeHHbIe ycrnosus [loroBopa BCTynatT B cuiy no uctevenve 10
(decatn) kaneHaapHbIX AHEN, CreayroLwmx 3a AHEM JOCTaBKN  YBEAOMIIEHUS.

94. WcnonHuTtens Bnpase npeanoxuTte KomnaHum namenntb CylecTBeHHble ycrnosus [JoroBopa nytem
HanpasneHns KomnaHwn opurMHana (B OymaxHoW ¢opme) noanmcaHHbIX CO CTOPOHbl VicnomHutens
CyuecTtBeHHbIX ycnosui [Jorosopa (no popme MpunoxeHusa Ne 2, 0elCTBYOLWErO B MOMEHT HarnpaBneHns
AokymeHTa). KomnaHwus BnpaBe nNpPuHATb MPEeASioKEHHble W3MEHEHWs WAWM  OTKMOHMTb WX NyTem
HanpasneHus VicnonmHuTento Ha agpec 3MeKTPOHHOW MOYTbl WAM B MUCbMEHHOM BMAE NOCPEnCTBOM
MOYTOBOro OTMNpaBneHns YyBeAOMITEHUS, cogepxKallero npuHatoe pewexHve Komnanun. B cnyvae npuHsatue
KomnaHuen unameHeHun B CyuiecTBeHHble ycnosusa [loroBopa, npennoxeHHole McnonHutenem, Takue
M3MeHeHns BCTynawT B cuny no ucrtedenne 10 (JecAtn) kaneHaapHbIX OHEW, criegylowux 3a OHem
OOCTaBKN yBeAOMIIEHUS O NpuHATUM  McnonHuTtento.

9.5. Mybnukaumsa nameHeHnn n/wnn gononHeHui B [JJoroBop (NpunoxeHus K Hemy) Ha canTe KomnaHum
B cetn «MHTepHeT» o3HavaeT Hagnexawee wucnonHeHve KomnaHvuen o693aHHOCTM MO yBEeOOMIIEHWIO
VicnonHnTens o nnaHnpyemblX WU3MeHEHUsIX.

9.6. CTopoHbl BnpaBe W3MeHUTb mtobble MOMNOXeHUs HacTosiuero [oroBopa nyTeM noAnucaHus
[ABYCTOPOHHETO cornalleHus.

PA3LEN 10. MOPAOOK PACTOPXEHUA OOrOBOPA

10.1. WcnonHutens u Komnanus umeroT npaBso B nobo MOMEHT oTKasaTbCA OT WCMNOJIHEHUS
3aKI4YeHHOro lD,OFOBO[I)aB OOHOCTOPOHHEM BHecyﬂ,e6HOM nopanke 6e3 0ObsICHEHMS NPUYNH OTKa3a.

10.2. OTkas nobon n3 CTOpoH OT UCNOSNTHEHUS 3aKMoYeHHoro [loroBopa B OAHOCTOPOHHEM BHeCyaeBGHOM
nopsifke OCYLLECTBMSIETCS MyTEM HanpaBfeHWsi NMUCbMEHHOIro YBeAOMMEHUS 00 OTka3e OT WCMOSHEeHWs
obsizatenbcTB no [oroBopy He nosgHee, Yem 3a 30 (TpupuaTtb) KaneHOapHbIX AHEN OO npegnonaraeMomn
OaTbl PACTOPXXEHUSA, €CININ MHOW CPOK HE yka3aH B [JoroBope iy COOTBETCTBYHOLLEM YBEAOMMEHMN 06 OTKase
OT UcnornHeHns obszaTenscTs no [lorosopy.

10.3. B cnyyae ecnu KomnaHusa BHOCUT W3MEHEHUS B OAHOCTOPOHHEM MopsgKke B COOTBETCTBMM C
ycroBmsiMm Hactosiiero [loroBopa B TeKkCT HacTodawero [oroBopa nun6o CylecTBeHHble YCroBus,
VicnonHutenb BnpaBe OTKasaTbCA OT WCMOMHEHWUs HacTodwero [loroBopa, HanpaBuB YBe[OMIleHuE
KomnaHun He no3gHee, yem 3a 5 ([aTtb) pabouvx AHer [0 npegnonaraemMon gaTbl PaACTOPXKEHUSA
HacTosiwero [JoroBopa. YkasaHHOe YBegoMIIeHNE AOMKHO ObiTb HanpasneHo KomnaHuu B TeyeHme 3 (Tpex)
pabounx gHen ¢ gaTbl Nyonvkauum U3MeHeHWn u/unu gononHeHun B [oroBop (MPUMOXEHUS K HEMY) Ha
cante Komnawum B cetn «VIHTEPHET» WUnM nonyyeHus YBegomneHuss oT KomnaHum o6 OOHOCTOPOHHEM
nameHeHun [lorosopa/CyLLecTBeHHbIX ycrnoBuin. Ecnun VcnonHuTenb He oTkaszancsa oT ucnonHeHus Jorosopa
B yKasaHHbI 3-X [HEBHbLIA CPOK, TO B [JanbHenwem [eNcTBYyeT OOWWiA MOpSiAOK pacTOpPXKEeHWUs,
npeaycMoTpeHHbI pasgenom 10 Jorosopa.

10.4. Tpu pactopxkeHumn [oroBopa CTOpOHbLI 0053yOTCS yperynmpoBaTh B3auMHble 00s3aTenscTBa 4o
MOMeHTa pacTopxeHusi. Mpu pacTopxeHun [JoroBopa, B TOM 4Mcne B pe3ynbTate OOHOCTOPOHHErO
oTkasza oOT wucnonHeHust [oroBopa nwbon u3 CTopoH, obszatensctBa CTopoH no [oroBopy
npekpawarTcsl, 3a UCKIOYEHNEM 00S3aTenbCTB, BO3HMKLUMX OO MOMEHTA PaCTOPXEHMUSI HaCTOSILLEro
[orosopa.
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PA3JEN 11. NEPEYEHb NPUNOXEHUN

Mpunoxexune Ne 1 3asBneHne o npucoeanHeHnn K goroeopy (popma)

MpunoxeHune Ne 2 CyuiecTBeHHbIe ycrnoBust gorosopa (dopma)

MpunoxeHne Ne 3 OTt4yeT 00 ncnonHeHum (popma)

Mpunoxexne Ne 4 AKT npuema-nepenadvn AOKyMeHTOB (cbopma)

MpunoxeHne Ne 5 AKT 06 okazaHuu ycnyr (doopma)

MpunoxeHne Ne 6 [MepeyeHb NpegocTaBnseMbIX JOKYMEHTOB

Mpunoxexne Ne 7 YBegomneHme 06 N3MeHeHnn pekBn3nToB (dopma)

MpunoxeHne Ne 8 MonoxeHne 00 o6paboTke M obecneyeHun 6e30MACHOCTU MNEPCOHAsbHbIX
AaHHbIX

PA30EN 12. PEKBU3UTbI CTOPOH

KomnaHus:
O6LecTBO C OrpaHNYeHHOM OTBETCTBEHHOCTLIO «HBECTULMOHHAs KoMnaHns « POHTBbENbY
Agpec mecTta HaxoxaeHus: 119435, r. Mocksa, nepeynok CassuHckun b., 4. 11, nom. I, kom. 8
MoutoBbin agpec: 119435, r. Mocksa, nepeynok CassuHckun b., g. 11, nom. Il, kom. 8
WHH 7703807489
K 770401001
Agpec anekTpoHHoW noyThl: agent@fontvielle.ru
Howmep TenedgoHa: (495) 785-31-25
Canrt B cetn «MHTepHeT»: https://www.fontvielle.ru/
BbaHkoBckune pekBuanThbl: p/c: 40701810900000007995 B HKO AO HP[, k/c: 30105810345250000505, BUK
044525505

UcnonHutens:
PekBuautbl VicnonHutens ykasbiBaoTca B 3asiBIEHUN O NPUCOEANHEHUMN K OOrOBOPY
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